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3TUYECKHU CTAHJAPT
MEJUILMHCKOI'O PETUCTPATOPA

1. Hacrosmuii Dtudeckuii ctaHgapTt onpeaenseT TpeboBaHUs K TOBEICHUIO
MEIUIIMHCKUX PETUCTPATOPOB M CIYXKHUT HauboJee MOJTHOMY PAcKpBITHIO B pabote
C KJIMEeHTaMH, UX POJHBIMU M OJM3KWMH, a TaK)Ke KOJUIeraMH TaKuX HEU3MEHHO
NPUCYHIUX  MEJMLMHCKOMY PpPETHCTPATOpy KauecTB, KaK OT3BIBUYMBOCTD,
I0OpOXKeNaTeIbHOCTh, OTBETCTBEHHOCTH, BHUMATEIBFHOCTh U MIPO(eCcCCHOHANTU3M.

2. MeIMLIMHCKUMA perucTpaTop clielyeT OOIMUM MONI0KEHUSIM MEIULUHCKON
OTUKU W JIEOHTOJNIOruHd, cobmopaer Tpeboanus Konekca mnpodeccroHambHOM
3THKHY MeJULIMHCKOro paboTHHKA yupexaeHus 3apaBooxpaHeHuss OAO «PX»..

3. IlpenssiBnsieMble HACTOSIIMM OTHYECKHM CTaHZApTOM TpeOoBaHUA K
MOBEJACHUIO MEAUIIMHCKUX PEeTrUCTPaTOpoOB OOYCIIOBIEHBI T€M, YTO 3HAKOMCTBO C
MEIULIUHCKUM MEPCOHATIOM YUPEXISHHUS 3JpaBOOXpaHeHus, IIPeOCTABISIEMbIMU B
HEM yCIyrami HauMHaeTCs ¢ MEAUIIMHCKOTO PerucTparopa, ero pabodero Mecra u
JesITENLHOCTH.

4. MegunMHCKUM perucTparop COIEPKUT CBOE MECTO B MOpPSIKE,
obecrieurBas BO3MOXXHOCTH OOpaleHHs BCeX JXeJaroluxX kK wuHpopmauuud o6
YUPEXJEHUH, OKa3blBaeMBIX B HEM YyCIyrax, pasMellaeMoil agMUHHCTpalue
YUpEeKACHHUS.

B cayuae, ecnu yupexxaeHMeM oOecneunBaeTCs BO3MOXXHOCTH JIOHECEHHUS
HeoOxonmumol MHGOpManMu A0 JIHI, OOpaaloNIMXcs 3a MeIUIHHCKUMH
yCIyraMHi, HOCPEACTBOM HH(GOPMAIMOHHBIX CTeHAOB, Tabllo, a Takxe pa3fgadu
UHGOPMAIIHOHHO-CIIPAaBOYHBIX ~ MATEpHAIOB,  MEAMLMHCKHN  perucrparop
COJEPKUT HH(POPMALMOHHBIE CTEHABI, CIEIUT 3a padoToil MHGOPMALMOHHBIX
TabI10, MOMOIHseT NHPOPMAITHOHHO-PA31aTOYHbIN MaTepual.

OcCHOBBIBasACh Ha TMPEJIOKEHUSIX H TOTPEOHOCTSX, BBICKA3bIBAEMBIX
MOCeTUTENIIMU ~ MEIHMIIMHCKOW  OpraHM3allii, MeJULIMHCKUA  perucTparop
NpeACTaBIsAeT NPENOKEHUS IO pacHIMpeHHI0 uHpopMauuu o6 opraHu3aIuH,
noJyIexanie myoJIuyHOMY pa3MeNICHHUIO.

5. MenuUMHCKHI PerucTpaTop MOCTOSHHO COBEPIICHCTBYET CBOM 3HAHMS,
OTBETCTBEHHO TMOAXOAMT K BBIOOPY KypCOB TMOBBIIMICHHUS KBaJIU(pHUKaAIUH,
obpa3oBaresbHBIX NPOrpaMM, UCXOJ U3 3HaHHUH, TpeOyeMbIX OT HEro BBUY €ro
npo¢eccHoHaTIbHON JesTeIbHOCTH.

6. MeuIMHCKHIA PETUCTPATOp YYacTBYET B KOHKYpcax Mpo¢ecCHOHATEHOTO
MacTepcTBa, HCHOJIB3Ys KaK BO3MOXXHOCTh 3aiBUTh O CBOMX YMEHHUSX U HABBIKAX, 4
TaKXXe O BBICOKOH KyJbType OOCIy>XMBaHUS U OKa3aHWS MEIUIMHCKON IIOMOIIH B
YyUpEXJeHUH, B KOTOPOM OH OCYLIECTBIISET NPOHECCHOHATIBHYIO 1eTeIbHOCTb.




7. MeaMUMHCKUA pPEerUCTpaTop MpH HCIOTHEHHH Mpo¢deCCHOHATBHBIX
00513aHHOCTEH UCIOJIb3YET YHU(DOPMY yUupeXIeHHS, B KOTOPOM OH OCYIIECTBIISET
CBOIO TIPOGECCHOHANIBHYIO AeITeNIbHOCTh. OOS3aTEIBHBIM JIEMEHTOM YHU(DOPMEI
sBrsieTcst  Oelx, comepxamuii HHPOpPMAIlMOHHBIE CBEJICHHS O HEM H
3aKpeIyIeHHBIH Ha MecTe, TT03BOJISAIOIIEM MTPOYHUTATh IaHHbIE Ha HEM.

TaTynpoBKkHu Ha Tejle MEAUIIMHCKOTO PErucTpaTopa AODKHBI OBITH 3aKPBITHI
pabGoueii onmexaoi. JleMOHCTpalusi TaTyHMPOBOK Ha OTKPBITBHIX YyYacTKax Tena
3anpenieHa.

8. MeauIHCKH perucTpaTop Bceraa MoOMHUT O TOM, 4TO HHGOPMUpPOBaHUE
KJIMEHTOB I[I0 IIPEJOCTABJICHUIO MEIULUHCKUX YCIyT SBISETCS OCHOBHBIM
crocoOoM UX MPHUBJIEUEHUS B MEAULIMHCKYIO OpraHU3alHIo.

9. MeuuMHCKHi perucTpaTop:

CBOCBPEMEHHO H3BEIAeT JIMI, OXHIAIOIMUX €ro NpueMa, O TEeXHUYECKHX
nepephiBax, JIMOO eClTi TEXHUUYECKUE MepePhIBEI HOCAT (PUKCHPOBAHHBIN XapaKTep,
pa3MelliaeT uX B 30He OOIIEro A0CTyIa;

Ipd  BO3HMKHOBEHMHM  CUTyallMid, BIUSIOLMX Ha  coOnIofeHue
npodecCHOHANBHBIX CTAHAAPTOB (B YACTHOCTH, KacaloUIUXCS YBETUYEHUS
BpeMeHH, TpeOyeMoro A OOCITYyXXUBAaHHS JIMI], OOPATHUBLINXCS B YyUPEXKACHHE),
CBOCBPEMEHHO HMH(POPMHUPYET KIMEHTOB O TaKUX CHTyalusx M cOosx
o060opy10BaHUS.

10. MeaUUMHCKHI perucTparop YTOUYHSIET, IMPUCYTCTBYIOT JIH CpEeaH
OXHUIAFONIMX KIWEHTHI, HYXXJAIOLIHECs B SKCTPEHHOM OKa3aHHH MEIUIIMHCKOM
MOMOLIH HJIH COCTOSIHHE KOTOPBIX MOXET YXYIILIHTHCS BCIIEACTBHE HAXOXXICHHUS B
o4Yepeu.

11. MenuuuHCKUE pEerUCTpaTop pa3bsCHIET COACp)KaHUE JOKYMEHTOB,
NOUIeXalMX TNOAMHUCAHUIO KJIHEHTOM, €ro OJM3KMMU W POOHBIMH, a TaKxke
COJZIep)KaHUE UX NEUCTBUU.

12. MeauuuHCcKUU peructparop npu pabote ¢ KIMEHTAMH YUUTBIBAET, YTO
Haubosee pa3paXkaroliiM GaKkTOPOM SBJISIETCS BPEMsI OXKUIAAHUS B OUEepPEeIH.

MeauUUHCKHI perucTparop ocyllecTBiseT oOllee HaOMOIEHHE IO
MIOMEIIEHHIO, B KOTOPOM HAaXOJATCA KIHEHTHI, MPEATONOKHUTENBHO 0XHAAIOIIHE
IpreMa MEAULMHCKHAM PErHCTPATOPOM, H B IPHOPUTETHOM IOPSJIKE BHISBISAET:

JIOAeH, pa3pellieHHe BOIMPOCOB KOTOPBIX HAXONUTCA BHE IpeaeiioB
KOMITETEHIIMA METUIIMHCKOTO PerucTpaTopa;

JrOAeH, HWMEIOIUX BOIPOC, KOTOPHIH MOXET OBITh YyJAOBIETBOPEH
oOpallieHleM K CpeJIcTBaM OOIIECTBEHHOI0 HH()OPMHUpPOBAHUS, B TOM YHUCIIE
pa3MEIIeHHBIM B IIOMEIICHUSX, T/I€ IPOUCXOUT OKUIAHHE.

[Ipa ycCTaHOBJIEHHH HAJIMYUSA TaKHX JIFOAel MEIULHHCKHH perucrparTop
pa3bsIACHSET UM MOPSAIOK yIOBIETBOPEHHUS HMEIOIIMXCS Y HUX BOIIPOCOB.

[Tpu paboTe ¢ OOHUM KJIUEHTOM U OXHUJAAHUH BTOPOrO: JOXKAABIIHUCH Iay3bl
B OOIIIEHWH C MEPBHIM FJIM W3BUHUBIIMCH M IIPEPBaB Ha CEKyHAY pas3roBop CO
cnoBamu «[lpomy mporeHus...», obpaTutbecs Ko BTOpoMy: «3apaBcTByiite! S
ceifuac ocBoboXxych U momory Bam, xopowo?». Ilo 3aBepiieHHIo pasroBopa c
IEPBBIM, IMONMPOIIATECA C HUM M HauaTh OOCIy>XMBaHHE BTOPOIO CO CJIOB
«Crmacu6o 3a oxunanue. Cnymaro Bac!».




IIpu pabGoTe ¢ OOHHUM KJIMEHTOM U OOpaIlleHUH BTOPOrO 32 MOMOIIBIO C
BOIIPOCOM: €CJTH BOIPOC TpeOyeT KOPOTKOro OTBETA, M3BUHUTHCS, CeNaTh May3y B
OOILIEHNU C TEepPBBIM M OTBETHUTh Ha Bompoc mnepoMy: «lIpoury mpomenus, s
otBeuy Ha Bormpoc?» [loroM oTBeTUTH Ha BOIpoc BTOporo. BepHyThcs k pa3roBopy
¢ mepBeiM co cnoBamu «Cnacubo 3a oxupanue». Eciau Bompoc Tpebyet
JUTUTENILHOW KOHCYJIbTallMH, cKa3aTh BTopomy «Ceituac s 0CBOO0XKYCh U MOIPOOHO
BaM BCE PaCCKaXy, XOPOLIO?».

IIpu ponroii paboTe ¢ NEPBBIM KIHMEHTOM M HECKOJBKUX HETEPIIETUBO
OXHAAOIIUX B OuUEpeNH: PeryaupoBaTh ouepeldb, Aellas Iay3y B OOIIEHHU C
nepBeIM co cioBaMu «lIpomry npouieHus, s caenaro oOBSABIEHUE, XOPOLIO?», U
OOBABISL Ouepeu: «YBaxkaeMble KIUEHThI, JOOpbIH neHb! MBI moHHUMaeM, 4To y
KaXXIOT0 M3 Bac €CTh BOMNPOC (MM «YTO OXHIAaHWE B ouepenn yTomsier»). S
ceifuac, HacKOJbKO BO3MOXHO OBICTPO, MOMOry KaXXJOMY M3 Bac, XOpouio?
Cmacu6o 3a Bailie moHUMaHue! ».

IIpu pabote ¢ OIHUM KIHEHTOM M Tele(OHHOM 3BOHKE: OOpaTHUTBCS K
rpaxpaanuHy: «I[Ipoury npouieHus, s 0TBe4y Ha 3BOHOK, XOPOILIO?», CHATh TPYOKY,
[I0310pOBaThCs, NpPEeACTaBUThCS, cka3aTh «Cnymarwo Bac!». Ecnu tpebyercs
INUTeNnbHasE KOHCYJIbTalUs Mo TeledoHy, mouHTepecoBaTbes «CKaxuTe
noxxanyiicra, Bel mornu Obl celiuac mofoxaath?». B ciayuyae mo0XHUTENBHOTO
otBeTa cKasath «lloxamyiicta, ocTaBaiiTech Ha JIMHUHY, s 3aBeplry 00CITyXHBaHHE
U IOMOry BaM, Xxopomo?». B ciydae oTpuuareIbHOro OTBETa CKa3aTh
«Iloxanylicta, ocTraBbTe Ball HOMep TenedoHa, s 3aBeplly OOCIYXHBaHHE
KJIMEHTA U MEepPe3BOHIO BaM, Xopoio?y» OxuaaroieMy KIUeHTY U a0DOHEHTY IpH
BO300HOBJIEHHH KOHTaKTa cKka3aTth «Cracubo 3a oxumgaHue!».

13. MeauuMHCKUM pEerucTparop Ha4yMHAET BCTpPEeYy C KJIMEHTOM, €ro
ONMU3KUMU U POJHBIMU C TIPUBETCTBHSI.

MenuuuHckui pErUCTpaTOp CaMOCTOSITEIBHO onpenenseT
UHIUBUAYAJIBHBIA MOIXON K KJIHEHTY, €0 POJHBIM M OJU3KUM, TMO3BOJISIOIIUN
MaKCHUMalibHO OBICTPO U 3((eKTHBHO 00ECMeUYUTh HCIOJIHEHHE BMEHSEMBIX €My
0053aHHOCTeH M HE CO3JAIIMX JONOJHHTENBHBIX CIIOKHOCTEH KIHEHTYy, €ro
POIHBIM U OJIU3KUM.

ITomMumo yTO4YHEeHMs BceX (akTOB O KJIMEHTE, MEAUIIMHCKHAN perucTpaTop B
xone Oecelpl ¢ HUM, €ro POAHBIMU U OJIM3KHMHU CTaBHUT LEJIBIO MPHOOOIPHTH HX,
BCEIIUTh YBEPEHHOCTh B BO3MOXKHOCTM IIOJYYEHHH KBAIH(ULHUPOBAHHOU
MEIULUHCKON TOMOILY.

MeauuuHCKUN perucTpaTtop MpeACTaBaSeTCS KIHEHTY, €ro pPOAHBIM H
OnMu3KkKUM, coo0Ias MM CBOKO JODKHOCTH W UM, YTOYHSS HHQOpMAaIUio O
KIIUEHTE, €r0 POAHBIX U OJIM3KUX, HEOOXOAUMYIO I IIOCTPOSHUS AHANOra.

MeguuHCKUN perucTparop mpuiaraeT yCWIHs AN CHATHS OeCHOKONCTBa,
HEPBHOTI'O HAMpPsHKEHUs] 0OpaTUBILIEroCs KIHEHTA, €r0 POJIHBIX U OJIM3KHUX.

MemuiuHCKUR  perucTpaTop HCXOAUT M3  TOr0, UTO HEKOTOpBIE
oOpaTuBILIHeCs K HEMY JIMLa UMEIOT POOJIEMBI CO 3pEHUEM, CO CIIyXOM U C OOIIUM
NOHMMAaHHEM CUTYalluH, AJII 4Yero MOXET HCIIOJb30BaTh pa3iiiyHbie CpelCTBa
KOMMYHHUKalli¥, B TOM 4HCJIe oOpallaercss 3a IOMOINBIO K CIEHHAIUCTaM,
BJIQJICIOLINM YKa3aHHBIMH CPEICTBAMH.




MeauiuHCKUR perucTpatop B cliydae HEOOXOMUMOCTH MOKHIAET CBOE
pabodee MecTo C TeM, YTOOBI MONY4YUTh HHGDOPMALMIO Yy JIMLA, HE HUMEIOIIETo
BO3MOXHOCTH OOIIaThCA C HUM H3-3a CTOHKH, BBUIY paBHO Kak ocoOeHHocTei
CBOEr0 COCTOSIHUSA, TaK U KOHCTPYKTHBHOT'O YCTPOMCTBA CTONKHU.

MeaunuHCKUI perucTpaTtop IEeMOHCTPUPYET OTKPHITOCTh HeBepOalbHBIMH
cpencTBaMH (yJbIOKa, n30eraHue CKpeleHus pyK).

14. TlepeueHp cBeneHH], COOMPAEMBIX MEIUIITUHCKHUM PETUCTPATOPOM,
YCTaHOBJIEH JEHCTBYIOIIMMHM HOPMAaTHUBHBIMH TPaBOBBIMH akTaMu Poccuiickoii
Qenmepanin U He MOXET OBITh MPOW3BOJIBHO pacUIUPEH IO YCMOTPEHHUIO
MEIULUHUHCKOTO  perucrparopa.  MeIUUHUHCKUH  perHcTparop  OTAEBHO
HOMYepKUBAeT, YTO B HE3aBHCHUMOCTH OT COJEPXaHHS pPa3roBOpa, TOJIBKO
CBEICHMs, COCTaB/IOIIME YKa3aHHBIM IiepedeHb, OYIyT COXpPaHATBCA H
o0OpabaThIBaThCs Ha JAIBHEHIINX 3Tanax OKa3aHUs METUIUHCKON MOMOIITH.

15. CoobuieHue uH(pOpMaIUY, MOANEKAIEH PaCTIPOCTPAHEHHIO B CBA3H C
HOpYYEeHUEM PYKOBOACTBa MEAMIIMHCKONW OpraHW3allMM Ha TpaBax peKJiaMbl MU
Ha UHBIX [IpaBaX, He JODKHO BIHATh Ha COOJIOJEHHWE CTaHAapTOB,
IpeIBbABISIEMBIX K OOCITYKHBaHUIO IPYTHX KIUEHTOB, HX POAHBIX M OJIM3KUX.

16. MenuuMHCKUN perucTpaTop YMEPEHHO MCHOJB3yeT MHMHYECKHE H
XKECTUKYJSITUOHHBIE  CpPENCTBAa  BBIPA3UTENBHOCTH B  HCIOJNHEHWH  CBOUX
Npo¢GeCCHOHANBHBIX  O0S3aHHOCTEM, HCKIIOYaeT HEOJAHO3HAYHYK) MHMHUKY:
3aKaThIBaHUE Ijla3, MUMHKY, BHIKa3bIBAIOILYI0 HEYBaKEHHUE K SMOLUAM H YyBCTBaM
KITUEeHTA.

17. MenuuHCKuUi peructparop u3bderaer:

YKa3aHUM Ha CBOIO 3arpy’K€HHOCTb, HEJIETKHE YCIIOBUS TpyAa M HHEIE
(akTOphl TUYHOTO XapaKTepa, KOTOpPbIE MOTYT BBI3BaTh HEYIOOCTBO Y KIHEHTA,
€ro pOAHBIX U OJIN3KHUX;

KOMMEHTHPOBAaHUSA WM OOCYXIEHHWS JNEeUCTBHHA JPYrHX MEIUIHUHCKUX
pabOTHUKOB.

18. MenuiMHCKUHA  perucTpatop CTPOMT  B3aUMOOTHOIICHHSA  Ha
oOporxenaTeIbHOM M BEXJIMBOH OCHOBE, COOMOAAeT CyOOpAMHAIIHNIO, OKA3bIBAET
0 BO3MOXXHOCTH IIOMOIs KOJIIeraM, B TOM 4YHCJ€ HOBBIM COTpPYJHHKaM,
BbIpabaThIBaeT MO3UTUBHBIA HACTPOH.

19. Tlpu oOueHUH METUIUHCKOTO perucTparopa ¢ MeIULMHCKUMHU
paboOTHHUKAMH He IOy CKAIOTCH:

BBICKa3bIBaHUS WU JEHCTBUS JUCKPUMHHAIIUOHHOTO XapakTepa MO KaKUM-
A160 npU3HaKaM;

HEraTMBHAs XapaKTepUCTHKAa WIH 0oOCyXneHue OEHCTBUM  Apyrux
METUITUHCKIX PabOTHHKOB,

NpOsBIEHUS] IpyOOCTH W TMpeHeOpe)XKUTEeIbHOr0 TOHA, 3aHOCYMBOCTH,
IpeB3SThIX 3aMeYaHH;

NpeabsBIIeHHE HETIPABOMEPHBIX U HE3aCTy>KeHHBIX OOBUHEHUM, YTPO3;

GbaMUIBSIPHOCTH NPH UCMIOJTHEHUH MPOGECCHOHABHBIX 00s13aHHOCTEH;

UCTIONIb30BaHUE paboyero BpeMeHH ISl OOLIeHUs Ha OTBII€UEHHBIE TEMBI.

20. Ilpu pa3melieHHH NEPCOHABHON WHGOPMAalMH B CPEeACTBaX MacCOBOH
UHGOPMAIIUH MEAMIIMHCKHN PEerHCTpaTop, B Cllydae pacKpbITHs HHQOpMaLH O




MecTe cBoedl paborbl, Oeper Ha ceOs OTBETCTBEHHOCTh 3a CO3JlaHHUE
ONarompusATHOrO MMHIXKa cBoed MpodecCHy W OpraHu3aliHi, B KOTOPOHl OH
OCYILIECTBISAET MPOPECCUOHATBHYIO 1eATEIbHOCTb.

21. Ucnonn3oBaHue MOOHIIBHBIX Telne(GOHOB, cMapTHOHOB, TUIAHIIETOB W
APYTUX CPEACTB KOMMYHHMKAIIMU B paboyee BpeMs pa3pellaeTcsi TOJNbKO B Cllydasx
IPOU3BOACTBEHHOH HeobxoqumMocTH. [1pu ob1eHHH ¢ KIHEHTOM HpH TeNePOHHOM
3BOHKE ClieyeT U3BUHUTHCS Iepej] HauyajoM pa3roBopa C peCNOHACHTOM U IO
3aBEpUICHHUIO KOHTAKTA.




